
Provider requests 

to enter Network

Application Policy 

& Procedure 

Review

POC required Provisional Status

100%<100%

Routine Status

Implementation Review using Initial 

Review, Unlicensed AFL and Cultural 

Competency tools (as applicable) and 

Post-Payment Review of 10 paid claims

Preferred

85% Met

POC required; 

After 2 attempts, 

Provider is 

referred to 

Network Cross-

Functional Team 

to determine 

status

Routine Status

If >=85%If <85%

Annual Routine Review using 

Initial Review, unlicensed AFL and 

Cultural Competency tools (as 

applicable) and Post-Payment 

Review of 30 paid claims

Prerequisite longevity in the public service system 

has been met:

- Preferred Status – 1 year

- Exceptional Status – 2 years

- Gold Star Status – 3 years

Advanced Placement on the Provider Performance Profile

v
o

lu
n

ta
ry

Provider elects to either remain 

on Routine Status or decides to 

apply for Advanced Placement on 

the Provider Performance Profile

Provider submits Self-Assessment for the requested 

level on the profile

LME-MCO verifies through desk and on-site reviews 

that requirements have been met

- Preferred 

Review Tool

- Cultural 

Competency 

Tool

- 20 paid claims

- Exceptional 

Review Tool

- Cultural 

Competency 

Tool

- 15 paid claims

- Gold Star 

Review Tool

- Cultural 

Competency 

Tool

- 10 paid claims

Exceptional

90% Met

Gold Star

95% Met

Subsequent reviews using Domain Review, Cultural 

Competency and Unlicensed AFL Tools (as applicable) 

and post-payment reviews:

- Preferred Status – 20 paid claims

- Exceptional Status – 15 paid claims

- Gold Star Status – 10 paid claims

Every 2 years Every 3 years Every 3 years

Failure to maintain performance standards results in 

POC and referral to Network Cross-Functional Team

Gold Star Monitoring Process for Provider Agencies


